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Eligibility Criteria 

Patients at risk of medication related problems or for whom quality use of 

medicines may be an issue 

Not for patients in a hospital or a Residential Aged Care Facility 

 

Initial Visit 

Explain purpose, possible outcomes, process, information sharing with 

pharmacist and possible out of pocket costs 

Gain and record patient’s consent to HMR  

Patient must choose pharmacy 

Inform patient of need to return for second visit 

Complete HMR referral and send to patient’s preferred pharmacy 

 

HMR Interview 

Pharmacist holds review in patient’s home unless patient prefers another 

location 

Pharmacist prepares a report and sends to the GP covering review findings 

and suggested medication management strategies 

Pharmacist and GP discuss findings and suggestions 

 

Second Visit 

Develop summary of findings as part of draft medication management plan 

Discuss draft plan with patient and offer copy of completed plan 

Send copy of plan to pharmacist 

 

Claiming 

All elements of the service must be completed to claim 

Requires personal attendance by GP with patient 

 

MBS item Name Recommended Frequency 

900         Home Medicines Review Once every 12 months 

MBS item 10990 (Bulk Billing Incentive) may also be claimed for eligible patients 

Ensure Patient 
Eligibility 

 

First GP Visit 

Discussion and 
referral to 

pharmacist 

HMR Interview 

Conducted by 
accredited 
pharmacist 

 

Claim MBS Item 

Second GP 
Visit 

Discuss and 
develop 

medication 
management 

plan 

Home Medicines Review (HMR) Item 900 

Also known as Domiciliary Medication Management Review (DMMR) 


